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Notice InvitingTender

SUBJECT: NOTICE INVITING E-TENDER FOR CANTEEN/CATERING SERVICES ON CONTRACT BASIS AT
AAYAKAR BHAWAN BUILDING, SECTOR-2, PANCHKULA

E-Tenders are invited under two bid system (both technical and financial) from reputed partics/lirms/Service
Providers/Organization based in Tricity for running office canteen on contract basis at Aayakar Bhawan
Building. Sector-2. Panchkula. The Eligibility documents shall be opened first for evaluation of Technical Bid
on duc date and timelas mentioned below, The Financial bids of only those bidders shall be opened who are

found to be successtul in their Technical bids.

The tender documents along with the instructions and terms & conditions can be downloaded from the
Department’s web sife www.incometaxchandigarh.org. The prospective tenderers are advised to check the

eligibility criteria thoroughly before applying for the Tender.

I'he  tenderer  should  register  and  apply  through online mode only on the e-Tendering portal
wwiw.tenderwizard.com/INCOMETAX. No other mode ol application for tender will be entertained.

The tenderer needs (o deposit interest free refundable EMD  for an amount of Rs. 10,000/- (Rupees Twenty
fFive Thousand only) |in the form of Demand Draft drawn in favour of the Zonal Accounts Officer. CBDT.
Chandigarh and pavahle at Chandigarh. The Demand Draft for EMD must be enclosed in a scaled envelope and
addressed to the Chicl Commissioner of Income Tax. Harvana Region. Sector-2. Panchkula and should reach
the addressee on or before the closing date and time of bid submission. I'he online bids can be submitted through
the ¢-Tendering portal| www.tenderwizard.com/INCOMETAX upto 25.02.2021 till 12:00 hrs.

I'ender Critical Date Sheet

|

Tiro2000
T
5.02.2021/ 12:00

I ender Publishing Date
Siilia AL el St

Bid Submission Start Date

Bid Submission l:nd Date & Time

Technical Bid Opening Date & Time 5022021

Pre Bid Meeting Date(for clarifications. if any) 25.02.2021

The decision upon the|bids received shall be taken upon by the Competent Authority tentatively within 15 days
and the same shall be communicated to the bidders through online ¢-Tendering portal only. This office reserves
the right to amend / withdraw any of the terms and conditions in the Tender Document or (o reject any/ or all the
tenders without giving any notice or assigning any rcason. Fhe decision of the Chiel Commissioner of Income
I'ax. Aayakar Bhawan, Scetor-2. Panchkula in this regard shall be final and binding on all.

ks

AddL CETF (Hg) (Admn.)
cum- Sceretary, Local Purchase Committee & |ender
Committee. O/0 the Chiel’ Commissioner ol Income Tax.
Panchkula.
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GUIDELINES FOR SUBMISSION OF TENDER

hall be submitted in accordance with these guidelines and any tender not
ines as under is liable to be rejected. These guidelines shall form the part of the

ontract is for running the Canteen at Aayakar Bhawan. Sector-2. Panchkula for
ses to the successful bidder shall be given on a Rentof RS0 /- per month. Water
> charged at the rate of Rs. 0 per month and electricity will be charged on actual
it the rate of Rs. 0 per KWH. The said rates are subject to change without any
The canteen shall be run under certain guidelines/conditions which are
reinafter and in the terms and conditions of contract.

ind every page of the bid must be signed by the bidder himself. if the bidder is
hip firm and in case of a partnership firm. by a partner. However. in such case.

¢ an authorization from all the partners to the effect that the person signing the
rer has been authorized to sign the bid document on behalf of all partners,

bidder is a Company. there must be a valid authorization from the competent
ard resolution. authorizing the person to sign and file the bid on behalf of the

|
id not signed on cach page and without authorization may be rejected.
verwriting or cutting in the bid document must be avoided. However. if any

or cutting is caused due to some unavoidable reason. the same must be duly
¢ person signing the bid document,

B] The tdnderer is not allowed to make additions alterations in the tender paper. Such

additions anc

summarily rgjected. Conditional tenders shall not be accepted

alterations shall be at the tenderers own risk and shall render the tender to be

2) I'he bidder whose bid is accepted. shall submit a Rs.100/- non- Jjudicial stamp paper
atits own cost for preparing the contract agreement to be signed by the both the partics.
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inclusive of ¢
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a) The b
cafeteria cant
Undertaking
with sufficier
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of all items in Financial Bid must be quoted in Indian rupees and must be
b

CRITERIA

dder who has an experience of minimum three vears of running such a
cen in Central/State UT  Government Department Ministry, - Public
ind’or renowned Educational Institution located in Tricity. may apply along-
tproof of'its experience/ability of running such canteen.

Ider must have PAN Number and GST/GSTN number, The bidder whom the

ally awarded shall have a GST number for the canteen in question as well. if
SO requires,
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provision of't

» difference in rates quoted by a tenderer in figures as well as in words, th

enderer

idder must have its code numbers under the Employees State Insurance Act &
>rovident Fund Act . If Applicable.

NOFTENDERS - TIMELIMIT/MODE

cnder should be submitted ONLINE through the website

wizard.com/INCOMETAX only. Both the bids j.e.

Technical and Financial
English only and prices should be written/quoted in both figures and words. In
&
in words shall only be considered for evaluation and other purposes.

should ensure that all the scanned copies required to be uploaded
d be of original/true copies of documents which are duly attested/sealed and

‘ospective tenderer should ensure that the documents uploaded on the ¢- portal
ped and scanned and should be clearlylegible,

r(s) received beyond the last date and time of submission shall be summ
no claim of tenderer shall be entertained in respect of receipt of te
o tender will be entertained by E-mail or FAX.

arily
nders at a

ospective tenderers may visit this office at Room No. 126.
or-2. Panchkula on

Ist Floor. Aavakar
b/w 11:00 hrs and 17:00 hrs in case of any
cations in respect of this tender document, No further issues raised by the
be entertained lateron.,

MUSTBESUBMITTEDIN THE TECHNICAL BID:

a) Income Tax Registration Certificate/PAN No.

b) Firm/Company Registration Certificate.

¢) GST Registration Certificate/No.

d) EPE Registration Certificate/Code No.(I1f A pplicable)

¢) ESI Registration Certificate/Code No. (If Applicable)

f) Other Statutory Registrations/l.icenses. ifany,

Q) Details of the outlets being run by the bidder.

h) Audited balance sheet and profit and loss accounts along with gross turnover and
profit for the last three financial years. If Applicable (i) ITR. if any

i) Authorjty/Resolution in favor of the person signing the bid on behalf of the firm

submitting the tender.

) DD of Rs.10.000/- (Ten Thousand Only) towards EMD.

k) Address proof.

1 Aadhar|Card of individual applicant/person signing the bid.

m) Proof of experience

n) Other documents as may be deemed necessary and as is required under any other

he bid document and not mentioned herein above.

l
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VALIDITY OF
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date of submission of
modify the terms and ¢

shall deposit a sum of

ptable to the Income Tax Department. Should the tenderer f

bids of only those bidders shall be analyzed who are found to be

ent reserves the right to:-

tor reject any or all the Technical and Financial Bids without assigning any

raw/Cancel/Postpone the tender process without assigning any reasons thereto.

ity the  tenderers  blacklisted by

ymous Bodies or whose contracts have

Central/State  Govts./Public  Sector
been terminated on account of poor

NEY;

10,000/ - (Rupees Ten Thousand only) as Earnest
wpleted tender documents. The earnest money is towards an undertaking by the
‘er will not back-out from his offer or modify the terms and conditions thereof
ail to observe or
ipulation. the entire amount shall be liable to be forfeited.

referred above shall be made by Demand Draft only drawn in f
r, CBDT; Sector-2

avour of the
- Panchkula payable at Panchkula and valid for the period

IDS:

“opening the bids shall be done on c-Tendering portal only.

The prospective
ired to be presentin this office during the

analysis of the bids. The Technical

ties will be analyzed who have submitted the attested signed documents along

quisite amount as discussed above, Any bids which are not as per the
I above will be liable to be rejected. Communic

ation in this regard will be
rough e-portal only.

successful in

wards finalization of the bids received shall be taken upon by the
within a week’s time and the same shall be communi
ering portal only,

Competent
cated to the bidders

ERIENCE:

have an experience of minimum three yea
ment Department/Ministry. Public
ty.

rs of running such a cafeteria/canteen in

Undertaking  and/or renowned  Educational

OFFER:

ill be required to keep the offer open for a period of 120 Days from the last
ender. The tenderer after submitting his tender. shall not rescind his offer or
onditions thereof in any manner.
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tender or uses any |
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9, EXECUTION
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10, POSTAL ADI
Every tende
communication sent
tenderer in time.
I, JURISDICTION
All disputes arg
the agreement will be ¢

'E OFTENDER:

for acceptance of the tender documents and tendered rates will rest with the
of Income Tax Department which does not bind itself to accept the lowest or
does it undertake to assign reasons for its decision in this matter.

tendered rates shall be communicated to the firm through ¢
¢ss is finalized.

-tendering portal

documents submitted by a tenderer shall become the property ol Income lax
department shall have no obligation to return the same to the tenderers.

connection with tender is strictly prohibited and the tender submitted by the

to canvassing will be liable for rejection.

deliberately gives wrong information or conceals any information/facts in the

raudulent means for acceptance of the tender. then Income Tax Department

cject such tender at any stage of execution without any financial liability and

painst such tenderer as it deems fit.

OFAGREEMENT

ose tender is accepted shall be required to execute an Agreement within f
date of issue of communication from this office and start the work from the

he communication. Failure to do so shall constitute a breach of the contract,

hall treat the contents of the tender documents as private and confidential,

RESSFORCOMMUNICATION:

er shall state in the tender his postal address fully and clearly. Any

O the tenderer by post at the said address shall be deemed to have reached the

subject to the jurisdiction of courts in the Union Territory of Chandigarh and
governed by and be construed in accordance with the laws of India.

Addll. Commissioner offncome Tax (Hg. )(Admn.)

~cum-Member Secretary. Purchase Committee. Panchkulas




TERMS AND CONDI'

I. The Contractor
caleteria/canteen in @

undertaking.

2. (a) Space: Accomn
Rent of Rs. 0/- per mor

(b) Electricity: Electi
electricity bill shall be

(¢) For Cooking. al

required to use only [$
(d) Watershall be supp

3. Furniture item in th

COSL,
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year and maximum u
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60daysnotice,ifhewants
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canteen for the Incor
Contractor himselt and
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6.

Canteen at Aayakar Bh
and fixtures will be thd

I'he Contractor wil

the item which is proy

Contractor.

7. The Contractor shall
the compliance of the
there under and other
Chandigarh. relating t
Contract. The Contrac

authorities.

C

ome Tax Department also reserves the right to terminate the contract.

to ensure that canteen premises are used only for the

TONS GOVERNING THE TENDER

must have an experience of minimum three years of running such a

Government department or State run Educational institution or a public

odation will be provided by the Income Tax Department for running the canteen at
th which shall be paid in advance.

icity will be provided at a cost of Rs. 0 per KWH based on actual usage. The
paid before the due date of the Bill.

arrangements shall be made by the Vendor himself, The firm would be

I’Agmark/food grade prouctsand as per FSSAT norms.

lied to the contractor at a cost of Rs, 0 permonthwhich shall be paid in advance.

canteen space will be provided by the Income Tax Department without any

¢ initially for a period of one year and further extendable for a period of one
10 two years, one year at a time. After the expiry of the first twelve months.
tment will evaluate the performance of services provided by the contractor. If
I satisfactory. the Income Tax Department reserves the right 1o extend the

f one vear and maximum upto two years, one year at atime on the same terms

at any

cy of contract by giving 30 days notice to the Contractor. The Contractorhasto give
oterminatecontract at his ownend.

purpose of running the
e Tax Department and not for any other purpose in any manner. The
or his worker should not use the premises of any other business purpose. The

authorized for any kind of sub-letting the premises in any manner.

be provided with the canteen premises and furniture as available in the
awan. Scctor-2. Panchkula. The maintenance and upkeep of premises. furniture
sole responsibility of the Contractor, In case any damage is caused to any of

ded due to mishandling, the item of the same quality shall be replaced by the

be responsible for running the canteen as per the rules applicable and ensure
provisions of Employees' Provident Fund Act and F'SI Act and rules framed
relevant statutes including Municipal Rules and regulations applicable in
) the canteen in force from time to time. during the subsistence of the

or shall obtain necessary license to run the canteen from the appropriate

[0]
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vendor al any time.
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inspection either on d
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bidder

Il employ his own canteen staff. provide them clean uniform at his own cost
le for timely payment of their wages/salary directly in their bank accounts, The
¢ responsible to deduct and pay EPF as per rules and also extend medical

atutory rules in force from time to time, The Income Tax Department shall not

nanncr.

Il procure and use all fresh and standard/good quality tood material, catables,
ning the canteen at his own costs. There shall be a complete ban on use of

¢ quality of food shall be maintained in consultation with the Income Tax

lecision of the competent authority of Income Tax Department in respect of

¢ final.

all also undertake and ensure that all the raw material including milk etc. shall

e course of the working hours of the Income Tax Department and he shall also

ood items tea. coffee. lunch. dinner ete. even beyond the working hours and/or

by the Income Tax Department. at the same rate.

all provide the canteen normally on five days a week during the office hours

he said services on holidays or late hours in the office. if required by the Income

shall have to deposit Rs, 10000/- as Security Dceposit/ Performance
» of award of contract which shall remain valid for the entire period of the
iterest shall be paid upon the same. It the Contractor withdraws his services

ee his services up to the satisfaction of the management the said security shall

s will be returned without interest after the completion of tender process and

his manager who should be qualified and professionally experienced must be

n at all times to attend the complaint, if any.

other ingredients to be used shall be from amongst the brands as suggested by
y the Income Tax Department for this purpose. If no suggestions are made. it
MARK marking and shall be opened to inspection of the authorized committee
partment.

ill be responsible for maintaining cleanliness inside and around the canteen all

of the canteen shall also be disposed of by the firm on daily basis

f items to be provided is mentioned in Financial bid Format (Annexure 11).

Fax Department may change list as per mutual discussion with the selected

nts. reaisters and any other documents used in connection with running of the
wtained by Contractor at his own cost and the same shall be produced for
mand by the MCI/ESIC/ Provident Fund Authorities'Municipal Authorities or

1y’ officer authorized by the Competent Authority in this connection.
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19. The Contractor will settle and pay all Municipal and other statutory taxes. if any. to the

concerned authorities

20. Tt will be obligatory on the part of the Contractor 1o sign the offer and other documents for all the
components & parts. |After the work is awarded. the Contractor has to enter into an agreement for
work awarded on a non-judicial stamp paper of required value at his own cost within 15 working
days from the date of receipt of acceptance order or before the work is undertaken.

21, The Contractor should verify the character and antecedents of all the persons employed through
local police and shall submit a certificate to this effect.

22. Due to any unforeseen reason. if the canteen is closed for sometimes. it shall be the
responsibility of the Contractor to provide food to the employees on the same cost as has been
agreed in the tender terms.

Y

23, The Hability/respansibility in case of any accidents causing injury/death to canteen worker or
any of his staff shall be of the contractor. The Income Tax Department shall not be responsible in
any means in such cases.

24, Quantity mentiongd in the financial bid is tentative and the Income Lax Department may

increase or decrease the quantity as per actual requirements.

25, The approved prices of the eatables should be prominently displayed at the counter Notice Board
in canteen,

26. Special Conditions of Service:
a) The Contractor must ensure that the guidelines/SOPs issued by MHA, MoH&FW and
DoPT with respect to COVID-19 situation regarding social distancing norms and

health and hygiene practices etc. are strictly followed in the Canteen.

b) The Contractor shall ensure that its servicing and cooking staff members wash hands with

soap after use of the rest rooms & before cooking/serving of food.

¢) The Contractor should ensure no re-use of leftover foods from the previous day. Left-over food
should be disposed-off appropriately. within one hour from the completion of the relevant
service hours.

d) ltems such as sandwiches. burgers. French fries which can be consumed outside the

cafeteria premises|shall be served in appropriate and convenient packing.
¢) Ensure all employcees are free of any contagious diseasesor ailments.
1) Ensure all emplovees are well mannered and display courteous behaviour,

) Ensure pest coptrol administration periodically. but not with aerosol based anti-pest sprays

that could get in the food.

h) Operation of canteen is subject to regular inspections by th03.02.2021¢ Committee appointed
by the Income Tax Department to ensure that all the points are adhered to. Periodic checking/
performance audif by a monitoring committee shall also be carried out to evaluate the

performance of thd caterer on standards of hygiene. cleanliness and health. Committee will

18]




monitor/check th
food items. as rq

Committee.

i) Any violation
contractor (whicl

the Income Tax |

¢ quality. quantity and hygienic condition of utensils and service persons. New

quired by users or by vendor will be added on the recommendations of the

to the terms and conditions of the contract shall attract penalty on the
may include immediate termination of the contract) which shall be decided by
epartment and the same shall be acceptable to the contractor.

27. Criteriafor evaluation of the bid

a) The work wil

qualified in te

b) Therecafter. fir
Tender Critics

¢) The contract v
the listed item

d) The bidder. w
award of cont
the acceptancy

I be awarded to the bidder whose bid has been determined to be technically
'ms of Technical Bid.(Annexure-A)

ancial bids of all the technically qualified bidders will be opened as per the
I Date Sheet.

il be awarded to the bidder who will have the lowest weighted total price of all
s as mentioned in financial bid.(Annexure-B)

hose tender is accepted. will have to sign an agreement within 15 days of the

ract. failing which the Earnest Money deposited by him will be forfeited and
of its tender may be annulled at the discretion of the Department.
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I/We hereby certify t
knowledge. I'We und
I’ We shall be blacklis

[ Sr. No.
|
0l Name of the
02  |Address of t
3 Name and ad
04 Pan no. (knd
05 |Goods and S
06 [Name of the
1 l)cpv;u'u.ncnl
Institution I¢
[provided by
proof of exp
07 Performance

Pre- qua

the firm during the last 03 years along with the
erience. (Enclose attested copy)

ANNEXURE- A
TECHNICAL BID

ification requirements for award of contract for Canteen Services:-

Details

Firm/Company (enclose self attested Copy of deed if any)

e company with Telephone No.. Fax and E-mail.

dress of the Proprictor/Partners/Directors with Mobile No.

lose attested copy)

ervice Tax Registration No. (Enclose attested copy)
cafeteria/canteen in Central/State/UT Government
Ministry. Public Undertaking and/or renowned Educational |
cated in Tricity to whom similar services have been

Certificate from existing clients.(Enclose attested copy) |

DECLARATION

¢d and will not have any dealing with the department in tuture

[10]

rat the information furnished above is true and correct to the best of my our
erstand that in case. any deviation is found in the above statement at any stage

Signature of the Bidder with date & seal



ANNEXURE- B

FINANCIAL BID

PriceScheduleofltemstobesoldintheCanteenatAayakarBhawan,Sector-2, Panchkula

StN [ Nameofthe | | ApproxQty. | Priceperunitine. |  Weightage/ [ Total Weighted
| o Item all taxes.(a) Consumption(b) Price(a*b)

I Tea 150 ml 103

L flhir 4
| ) |L.l (l )1p tea lm“w 150 ml BEE
‘ 51 E “spresso C (»Hu 150 ml 50
‘
41 Lassi Fresh 200 ml IS
\oup Tnmam \ e 124 ml 23
¥ - — e A SRS —
6 | Samosa Veg 01 pes = 75 gms S0
(B ORI R s De B s SO RIS S e et Tl S8 5 LS
7 1 Kachon 01 pes 30
s, e oo O 10 MRS SRR TS SO M 1 S0 3 22
| 8 ( ream Rnll 01 pes 7\ sms 20
LLe e s AR e e s G G oA ] [ AL
| 2 ( hmm ]’ rl‘lnlg 150 gms 30
B EEases £ v ovey e g, i e S Nev | e ) i o 2
10| Buter toast ks £
| ) gms
| I und\mh Vc“ 75 dms = i
‘r ———— —— e — e — - i
12 \uv' Petn 128 ams 20 |
13 I’Nu\ 7(1 ms IS |
14| kg mnmm |’ mm 30
A Bl S i e el e e e g P
4745 | Bread P‘lkum \xull;d Mc fium (2 pes w nh Patato) 45
82 s et i, s UTRSIoNs! ks SN i . £ s S ek
16 \u' I’dknm I(n) ams 20
s i ; i ki BAhee. - 5 SRl SHPED | el s SRS YIS N o e i ol ¥ AR SE5
17 | Panger l’ll\nm 40 gms 23
| I8 (:ul b Jamun 40 g¢ms 30
A i i e 5 3 RS 5 Tl RS A AL 1 S, S - G £3
{7350 40 gms 33
[ 20 40 gms 23
<8 vt oi  AendSleitNeTd iSlind. L SR S R - St R R e S e %
‘ =
! 2 me Iiurh 40 gms =D
2 By i SR S ETE Rt S N R T e
AL l\hma Hurt\ 10 gms 25
L S aleb) 100[gms E5)
‘ Idh 1 pds 20
| ieniBie SR SRR S BIGY 4 4 2 izt
! dddd | pas S0 gms 20
{ 205 dmhdl’ 1530{gzms 40
l 27 \luligd Pdldlllhd 100 oms gs ‘
i gt R Sl Bl e R e et G BT B 2 R T T = |
b
28 Mdmla Omelet Iiru.nl Wi egps £ |
b 5 - ¥
! " 40 gms each (4 Pesy 150 gme 20
29 | Pun Bhap Y gms. enen (4RES) - 150 pms
(4 el At ~Chapa - Salad o z B Beh 5 S5k Sy
| : 150[pms cach (4 Pes S0 20
|30 | Chana Bhatura b VicHen | i .
| gms| Chana - §
AL S0 B I RET S R S RN T - LR R ——— Ex
34 le 200[ems 20
el iz = o PSS eSS TRt SRSIBSE Sie - 1S niilie Sastite SNSRI L S SRR Tndils B 0T
32 Chapan 20 gms 40
33 | IDal (4 \n\ l\[ww 128 ams a3
: : ¢ 5 i = &
34 Rd]llhih oms =
5 32 455 o : : ! g S5 TS S SR e A i & s
bR ABSE | Karhi 125 jams o |




=%

Total

Following branded Ite

Runa

Paneer Prepration

Seasonal Vegetable

Thali (Veg)

Thali (Special)

quality.

N

T
|

NTe 0 & B

= J© [®
ol i

=
1o

|

e

Juice
i
~ [Cream Roll

i('hip.s ‘

Fruit Cake
_pdke
L
Lt

Ice Cream

Cold Drinks

_[Mineral Water |

4 i
123 ams 23
5 i 2031 e T — S— SESEN IR - S S —f—
104 gms I3
150 gms 20
3B AN e 105
4 (hapan Or 200 gms Rice Or 2
Chapat and 100 gms Rice. <Dal
150 gms + Veg 80 gms. + Raita
S0 pms + Green Salad
IR L SR IONCK o e N T R e s s e

4
Ch
<D
Prej
F 1
saly
eul

hapati Or 200 gms Rice Or 2
ipati and 100 gms Rice

e Vegs Paneer

paration 150 gms each

ita S0 gms +green

d pickle sweet dish one

b jamuna rasgulla

15 to be sold in the Canteen at MRP. The branded items sold should be of high

Signature of the Bidder with date & seal




