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The Ad ditional Commission& orln.one Tax0tq.)(,,\dmn l
0/o The Pr. ChlcfConnrssioncr orlncome l-ax
NW&Chandiearh.

enclosu.es for procurement oI
of PT.CCIT, NwR, ChandiAarh

Subject : UploadingofTende.Norice and ts
ma.power seflices on rhe webst€

Kindly rere. the abovc subject.

2 ln rhs regdrd. I am drredfp ro cnrlor nerewirh r topy or Teodpr \oti.e Jtorg
witt lc-r! and Lond.rio.s & AnnerJres to- p-n(urcmenr ot serux.r ot mdopowcr
(outsourcing) for uploadins on the departmentalwebsites as pcr exranr suidelines and
below mcntioned.equircmcnts.
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Adhinist.ative offi cer[DDox cenkal)
commissione. orIn.ome Tax(cenral)

CuruSram.

llcqu rcLl.unr acruJl mann.wcr
M'IS

I o/o !he Pr.Cl'l [Central], Curusram
0



CUM PIX)N 02 SWEEPER

hincipal Commissioner of Income Td(Central), curugrah, invites
sealed tenders/quotarions aor providins O? D.t Entry ODcEto! ual
04 MTS-cuE PGon .nd 02 arcGEG.. Tenders may be submttted i.
el€d ffi to the o6e of Princip€l C-tmisimc of rI]i]re
th{Central), OulCIm on @rking days dunng omce hour6 The
Department resees the right to accept or reject dy tender ad its
d*ision shal be final. the last clate of subEissi@ of the tendeE is
l4rh July, 2021 at 01:00 PM. Bids qill be op.ned in the om.c ot rhe
Principal cobmissioner oi Income Tax(Cenrral), curusram in rhe
presence oI one representative ol each of ihc bidders who wish to be
present on r46Julr,202t at4100 PM.

Not6 I Tendera wlll bG a..ac!'ted rn tIE prescithcd format oaly
othetule tlE Eft sirl he reletGd.

o,
Y",v,

(Poonam Dhawall
Administrativc Omcer(DD0)

o/o Pr. conm'ssioner of In.om. Tax(Cennall
Cu.uEran



S.al€d tendeB are invi€d lo. and on behall oi lhe Presid€nt of Ind a from e$erienced

and r€put.d Manpower &enci€slor outourcnS of the lolw n3 seNi.es for ih. o/o The pr.

commksioneror ln.ode Tax(c€ntral), Gu.o.ram, as dela led berow:

NIRING Of DAIA ENIRY OPTRAITRS, MT5 CUM P'ON AND SWE€PTR

Intemediate qualificltion or 10+2 frcm a rcco8niad Boad oa univeBity
wilh sood loowledBe orEnslish od prcficidr i, omprd operaiiols with
knowledge of MS Word. MS Access. MS Exccl, lnrcm.r erc. Cddidares
should have Typing Sped of 30 wpm. Prefeehce vill be given lo those
qnddrrc\ rl.o \are ralen tormal cdrc on ,. 'er! one Jesr 

'nIT/compurcs s. subjecr ai l0+2 or al highe! lcvcl. Gmdxate candidates *ill
be paid wa8es in .ccordue wnh lhe minimum wases nxcd by rhe
covemn.nt or Ilayano aor Curuff rn.

accordance wilh the minimum wiAcs fixcd by fie

ecordance wirh lhe ninimum

year. Can'lidotes who bavc worked in solemnent

Onll those biddes *ho fulfi1l rhc iollosing minimum e igibility crircria, should submn $en

Secuily Considcmiion Ihc p.r$ns dcployed by the  8cncy should nor hale any adveM
p.lice Ecod/criminal cascs againsr rhcn The agency should makc od.qurio dnqunies and
ccnify abour rhe characler and ankccdcnr ollhc pcKms whom lhcJ, dcplor. A copy ofthc
poli.. v.riliotiotr rcpon should bc depositcd in rl'. O/o the  ssti. Comnission.r of

The manDo*erwjll havcrobc suDDlicd bytheAsencvwjthin 7 davsoiawdrdofconracr

Incone T.x(conlr!l)(Hq), CuruEr.m rithin 30 drys or,r,rd ofcorlra.t,
'lhc iniiial p.riod of contact would bc for a pcdod df eighr months ic. from Ol O3.2O2t
ro3103 2022 qhich firnh.r.xrendable hy ihc Olficc maximum for I rea6 subjsl ro
erislactry pefolmancc olrhc  8cncr. $hh ihe aoproraloflheclmpcrcm aurhorirt.

Ih. Manpart ,1sdey shorid h6. an .rperi.rce ofmt tes tton live t on l.t suppb al'rci
kind ofnmp.et It h th. date ofap.nins the l endt

O/o Pr Commisi.ncr .l
inmmc Iarlccntdl). GurusEm



andthn diicotc lhauu bc a ahal||ith the LchnLal bi.l
r) ]t rholll how llN an seolt ru R.itdtan Nmb( ,t tlnttopf al\|hnh shotil' -

athchlj|| h tht TLhniul bi.l
d) I 3hauu not hoe b?ed bl klkt.d t, ary ate izdbn Nilstutr dr.lotdi,n u, th[ cltect

should be urkhedrth the 1{hni lbiC
e) rshorldhe*illinetotakeqrh!.a tud nh tht ttth, and cantitia nentioned dt,lnnexure

an Eame.r Money Deposir orBL!qq!0Ll-[s..!!eEE4LjslU in rhc
drawn in falour oiihe zo.al Accounr Ofli.er CBDT. Rohlak must b.
fie iechni.rl bid, failing which rhe bid shall nol be considered valid.

lh. rondrr\hould bcsubmirtd in rso\calcd corrr.
Th. fiN sealed cover $p.r sc.ibd 6 "Tednical Aid', should conloin the fouo*ins

lhe Prclana d Anrenre , drlr fill.d in ol @nh secdn.led rebvdrt d..n,hlih{<nhdiad
az .i f.t1,-.".td4 r,","L ?.e...,\" rlia^pN *,ryd! b Laq D"Ntq"d c-
aRrb e .!t tthx d,htt ih| d,1h,6vt-1

Dcnond r+ali .,tuuncn ntqq &r\t

'l]re second saled envelopc super scribed as fina.cial Bid', should codrin o.l, nts for
suppl, oi 07 D,ra E.r.] operaroB, 04 MTS cum Peon ad 02 S$eep.r on 4p!!LILD!!i! for
nomal dury of 3 hou6 pcr da, (cxcluding lunch orhallhou, per FNon on rll *orElg
drw rs @r rquircmetrt.
Bolh the salcd ovm should be pl*d i. ln. main *aled envelope super $ibed 'render for
supply of 07 DaL llnlry Operalou. 04 MTS cum Pon and 02 sNeeper. This should be
lddcssed lo The Pr. Commhsioner of Incom. lax(Cenlral), Gurugrm, Aay.k,r Bhrw.n.
HSIIDC Buildi.B, UdhyoS Vita., Phe 5. CuruSBm,1220l6 snd sent by post o! by hand
deliveEd lalesl by0l:0O P.M on 14.0?-2021.

rhctcchhicalbids*illb.opc.edbyihepur.h,ecomBirieear04:00P.Monl4.07,202linthe
Omce ofThe Pr. Commissioncr of Incomc Tax(cental), cuogran in rhe pcsce or one
nembe. or each panicipsling bidder, who may Iike lo be pEscnr. Thc tchnicrl evalurion
comnii@ will dsesses rhe abihy or asencies lo supi,ly requisile number of p€Mnnel in
difsrenr carqory haed on i6€ord, pmfile Md o. such othe6clite.iaas it may fix od only
lhos found fil will bc eli8iblc aor fin.ncial bid opening. The financial bids shall be opened
ihmediately aner announ*denl orsuccesstulcandidate ar rhe stase of cvaluation olrchdical

0--
Yry

IPoonam Dhawal)
Admioistrative omcer(DDol

0/o Pr, Commiseoner oI Income Tax(central)
Curu8ram.

I
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TERMs AND CONDITIONS

2 1r. peEons supplied by the Ag€ncy shoutd nol hav€ any adveGe potice

re.ords/cr mna cases aSainnrhem. Theagency shoutd make adequat€ enquniej aboui
lh. chara.ter and ant..€denrs of lhe pe6on whom rhev are recomm€ndin8. The
chara.ler and antecedenk of each peBonn€[olthe seruce providerwit be gor v.rifi.d
byth€ s.dic. provder belor. iher deployment alter nveni8arion bythe tocatpolic.,
.olleclin8 proof of identiiy tike d viry i.ense/bank account deiah prcvous work
.xperience, prool of reridence and.ecenr phoioS.aph and a.€nificaton ro ths eff€ct
euhmitted ro the D re.torale. The tih A8en.v w llnot chaBe any reShlration tee trom
each n€w conl.ct (Da lywace, employee ar$e li6e of n tb ensas.mehr.

1. All sefrices ehall be perfom.d by peEons quatifi.d and ekited in p.rlormiry tuch
seryices as p.r $e e i3 bilty.rit.ria i.dicaledfo.th€ cat€sorv.

3. ft. retuice provide. willaso enrurerhatthe pe6onn.ldeptoyed a.e m.di.a vfir and
silk€ep'n..ro'dcce(fi.areorrh.rqcdtrd firne\i

Tn. setuice Provider shallwnhdraw such emptoyeeswho are not tound sunab e by The
P.. Commissio^er of lncome larlcenra), CuruS.am for any reasons immedat€y on
r€..ipr ofsu.h a request lrom The Pr. CommissioneroftnconeTax(C€ntEt), G!ruSram.

The see ce prdider 5halleruage n€c.s$ry persons as required by ih 5 Ofiice from time
to tih€. Th€ said p€r$n5 €^*tsed by th€ sedi.€ provider shattb. ih. €mptoves of th€
Ptuice provide. and ir sha I be rhe du! oflh. s.tui.e provider to pay their $tary everv
monlh throu8h ECs and prov d€ a proof of doing 30 to the Offi.e. Tt€ Company/Fim

&.n.V will provide p.oof ot r€ceipt ot wages by th€ workert betor€ th€ .nd of.ach
monlh. Th€re is no Mast€r & S€tuant relationshi! between the emptoyees of ihe
s.eic€ provd€r and Th. Pr. comniesoner of ln.ome ra(centra), cu.usram and
lunher that the eaid peEons of ih. rtui.e provder shat not datfi any absorption in
o/o The Pr. conm$ion€r ol n.ome rax(c€ntr3t, Guruaran, on any sround

The *Bi.e provlders peEonnelk shal nol clam any b€nerr/compensation/
ahsorption/r4ularilation ol sefli..s from/ in o/o The Pr. comm5lioner or lncome
Tax(C€ntral), Guru3ram und€rth. prdkion of lndustiat Oisputes Act. 1947 or Contract
tabou. (R.sularion & aboll on)^ct,1970. Undenakinstrom th. p.6ons tolhs etect
shal be submiti.d by the eeryi@ provd€r to The Pr. Commksion.r ol tncofre

7. Iie s€Ni.. provide6 peBornel3hall not divulSe or dBclos€ to any pe6on, anv detaiG
ot office, operatlonal process, t.chnical kn@ h , 3.curity arameme.B,
adni^isnarive/ orsanrsational malteR as at the5e matteG a.e of.onridentat/ 3.oet

3. The seryice provider'! p€Eonnel shou d b. polire, rord at posit w and efi.iEnt, wh te



imase of o/o Ihe Pr. commissioner or lncome rar(cenlral), curu8ram. lr€ s.fri.e
providershallbe r6ponsib e for anv act of lndiscipline on lhe pan of peGons depoyed

9. Thar th€ perons depur€d shall not be below rhe a8e ol 13 yea6 and rhev ehall nor

inrerlere wlth the duti€s of the emplovees of O/o The pr. Commsion.r of lncom€

Ia{€entra l), G urusra m

The sefrice Drovide shal€nsur€ ooD€rconducl ofthenpeGons in ofiic. or.m ses and

entorce prohiblion olconrumption olarohon drinkr, paan, lmokn3, on.ringwithour

ft€ t.ansportat on, ,ood, medicaland oiher nalulory requnehenrs in respecr ol.a.h
pe6onnelollhe service provider lha lb€ rhe r.sponsibilty ofth. s€rvic. p.ovider.

th€ Pr. Commhsoner oI lncome Tax(C€nnal), Gurugram may rcquir€ th€ seruice

prdid.r to rcmde from th€ otfce any person or persons, €nployed bv the setuice

pr@ider,who may be incompetent or ror hir/her/iheir mlr.onduct or du. to any other

rcaso. whatso4.r. rhe setuic€ provid.r thall, fonhwith .omply wilh su.h dnedion.nd
shallrep ace su.h pe6on hmedlat.y

Tne s€dice provider has to pr@id€ Photo identity cards to the pe6otu deployed by

them fo. carryru out rhe work. rtese cards are to be consta.tly displaved by th€n
peBons & then 165 feponed rmmediarely.

work nB hou6 for Dat: Entry oD.Etou would normalv be 316 hou6 per dav iiom 9.30

AM to 6.00 PM du ngworking davs includinehalf an hourlun.h br€ak n bdween and

for security Guards, it would be in thr€€ shifts of3 houu...h n a day.

fiatthe.gen.ywil be wholly and exclus ve y respoheible lor paynent ol wa8€t io th.
peBons €ngag€d by it n.ompiance o, allth€ statutorv oblieations under al relaied

l€Bsation.s appli.ahl€ ro it frcm time to time includim Minimum wag€s Ad,

Employees Provide^t Fund Act Esl act.tc. rhe Pr. commGsoner of lncom€

Tax{Central), GuruEram shal not in.ur any iabiliiy of th€ sedlce provider for anv

exoe.diture whal$€ver on the p.uon! employed bv th€ asen.y on accouht ofaiy su.h

statutory obligarlon, The as€nc-y will have lo prdid€ pafriculars of EPF, Esr ol its

employ€€s ensased in o/o rhe p.. commisrion€r or hcome Tax(central), GurusEm on

monthvhash, alons with b llsubmitted bvth€m.

Tfe sedice provide. wlll subm r rhe bill, int.iplkare n respea. ofa panicuar f,onth in

rh€ rirrt week ol the nexr month a ons with coples o, receipts towards €PtlE r/s.tui..s
rar deposirion for rhe prcvioui month and copis or ait.nd.nce re8kre(r. The

payfrent willbe releas€d by lhe ihrd we.k of the lollow ng month after d€ducton of
raxes dedu.tibE ar 50ur.e ond.rth€ aws n lorce.

Pavmenis to rh€ seryce provider would b. stridly on.edlication bv rhe ofucer with

whom th€ De6on d€D oyed s a$ached lhat hk rrvi.€r were s.tisf:cto.y and hs
an€nda.cec€nilied ar per th. billpr.f.red by th. s.Bice prwid€r.



13 Nowase/remun.rarohw tbe paidtoanype6onforthedayr of abse.ce from dury.

19 Ihe seeice provider wi havero providethe reqo.ed number oI additionatp.6ohe tor
asho.terperiodalso,ln.as€ofany€rgences,asp.rth.requnementofthisofii.e.e.
fie Pr. commission€r or tn.ome Tax(c.nia ), Guru€ram

The seryic€ provider shall provid. a

of the pe6on leavhg the lob du.
resped of the d.rappinc perod

21. Tn. rtui.e prcvider shall be .ontactabe at at times and me$aSe seni by phone/e-
ma l/whatlapplspeciar Mes.nser lrom The p.. commitsioner ol tn.one rar(centB),
Gurugramtothe seryce prov der jhallbe acloowted8€d nnediatelyon receip! o^ the
same day. The seryice prov d€r 5hal slr dty obs.rv€ rhe nsnuction issu.d by rheThe pr.

Comm sioner of h.ome Tax(C.ntrat), Gurugram in lutfitm€nl ot the contra.i trom rih€

Th. Pr. ComhGsioneroi rn.ome Tar(centr. ), Gu.usram rhat not b. tiabteJorahy oss,
damage, th.ft burglary or robb.ry of any peronat beton8 hE5, equipm.nr orvehic es ol
th€ personnelofth€ seryi.€ prd d€r

substlulewe in advance ifthe.e h a^y probabilry
to his/her own petsonal reasons. The payheni n

of the substitut€ shal be the responsibliiy of the

Thatthe agen.y on its pan and through its own resour.€s shal ensure thal the goods,
materias and equiphenfs etc. are not dama8ed in ihe pro.esr of carrying oul the
s€ruices unde.taken by nand shal be responsib. for acts of.ommissoh and omssion
on pan of its employees, €tc. ifThe P.. commksioner of tncome Tax(c.ntrat), Gurugram
suff€rc anylosso.damag. on accounr otnegtig.n.., defautt orth€fton the panolrhe
employe.s/aeents ol the aB.ncy, then rhe agency shattb. tabte to reimbu6. tothe The
Pr. Comm ssionerof lhcomeTsr(C.nta ), Gurus.am lor th. rame. The ag€ncy shat k..p
'fte Pr Commksion.r of lncome Tax(Cenra), Guru!.am lutty tndemnified 4ainst any

o/o rhe P. commhson.r of ncome Tax(central), Gurugram shatr mantai^ an
atlendance r€Eisters in resp€.t ofrhe stafi deptoy€d by th€ agehcv on the bas s ofwh ch
wac€s/r.mun.ration wil be d€. ded in r€spect oJ th€ stafl arth. approved rale5

fte successtul bidder shall furnieh a perfomance Se.urny Oeposit ot RS.2,OO,OOO/. in

the rorm ot Fxed o.porit Receipl from a comm€rciar bahk/bank suarant.€ riom a

comm€rcial bank in any acceprable lorm, sal4uardinS the int.rest of The pr

Commission€r ol h.om. rai(Central), Gurugram. Th€ s..uiirydeposit sha rcma n vatd
for a p€riod of sixly days beyond the dale olcomp etion ol a[.onva.rua ob icalions ot
the fttuice provder. Th. s..urrty depoiit will i.lorldr.4 t. arc th. suppty ol
m.npd.rhd.lay.dbeyondih.p.rlod lpular.dbyThePr.CommGsion€rof tncome
Tax(Cenlr.), GuruSran o..on,@hpll.n.. ofth. r€rn. ol.s..€m.ni by rh€ s.wt..
provid.r o.,requent .k.nc. lrcn duty/ mloodud o. th. pan of manp .r



The ruccessfu bidder w ll e^ler rnio an acreem€nt with this offi.e for supplv ol suilab '
and quaiii€d manpN€r as p€r requ?em.nt of this ofli.€ on th€s' tems aid

condiions. rhe aBr€€ment wL lb€ valid for a perod ot eiShi months from the date of

conract and shal conlinue to be n foi.€ rn the same mann€r, uhleis i€rminated in

writinc Th..haces quoted by lhe a8en.v {sl.No 3 of Ann€xure,lll) sh.llbe Ixed for s

period ol conirac( a^d no .equest for 3nv chanse/mod ,ication shall b€ enledained

b.fore expry oi the period or lwentv one monlhs. However,ln 
'ase 

th€ conrad h3s

been Siven 3t mnidum wag€s, the mnmum wa8.s wiLlbe revGed sothal the same k

not le$ th3n the min mum waces d€.lded bvthe Governmenl ol Harvana for Gurugra

fromtimetolihe.

23.

fte setune provider shallnot assis^, tansfer, pedg. or sub co^na.t the perlorman'e

of setoi.es withourth€ p.ior wr tten consent ol this oll ce

rh€ ag€ncy shal dkbu6e rh. monlhlY salary of the worke6 before 7th oav of th'

The agr€ement can be term n ed bv enher partY bv sv 
^g 

one monthi nolke in

advance. I the a8en.yfa s to Sive one month! notice n Miinglorlermn on ofthe

ACreemenrrhen one monrhs wages ek and anvamountduetotheasencvlrom ThePr

comm$ionerorl^.omerax(cental),curucGmsha!belorfeited.

on the expny ol the asreeheni a5 menrioned above, the a8.n.v w I withdraw al its

pe6onne and c ear the r a..ounls by pay'ng them a I thetr legal dues ln.a5e of anv

d$ute on a..ounr of th. terh naron ol empovme^t or.on empovmenl bvthe

pe6onn.l of the ase^.y it sha I be ihe ent re respons bi tv of the a3en.Y to p:v a^d

ln the .!.n1, , any dirpute a.ises tou.hing any of th. clauses of the agr€em€nt, the

marer will b€ refe .d to the Pr. commissioier of.lncome Iar{cent.al), curu3ram

who* decnion sha lbe binding on bothlhe parti€s.

32.

The &ency 5hallbe responslbe for laithfulcompllance of th. terms and.o^ditions oI

this agreem.nt. faiure ol ir wil anra.t forl.iture of outstandlnS dues ae w€l as the

r€rminarion ofthen contrad and SEltidglh. wo.k done lhrough some oul5d.4encv at

the rcon and risk, durineth. r€ma ning p.riod ol conract.

submitlhe? blllson next 5ri ol *e.v compl€ted month oth€Mis€ bll

nrl(tvlotl all the .onditions a.d regul.tions lald inTh€

.f b.arcandld.r€sA.r 2020dar.d o2"d Mar.h 2021.

\""v
.--,Y,2



To bE filled by rhe T€idcred

l Dat€ olenablishment ot rh. as.ncy

D.rail.d ofiice addr€s ol rh. Ai.n.vwith oft ce Teteohon.
umh€r, Fax Numberand Mobil€ Numberand nameofrh.

5 Wh€ther reSstered with all concerned Governm€nr
Authorities (.opy ot all ce.rlicates or reiiraton to be

PAN((opy ro be en. osed)

s.tui.e lax Re8 stration Number (.opylo b€ en. os€d

R4isnation/t cense No. ond€r Conract tabou. (Regulation

Whethe. rh. firm ie blac0sted by any gov€riment
Departmenl or any crimnal case is regkte.€d againn th.
rirm or its owner/partn€B anywh.r. n rnda (ti No, an

undedakineto lh s ertecr s to artached in th s regard)

Length ol experien.€ n lhe field

Erperience in dealin8wirh Goyt Depanm€nts (indnare$e
nafres oi th€ Oepa m€nl and yea4 oi dealng wth thos.
Departments and allach copi€s of conlraa6 orde6 pla.ed

whethera copy of their t€rms and condnions (Ann€ru.e 1,

duly siSned, in toten of &ceprance of the sarei ]s

wh.ther aAen.v prol e isatta.hed?rl





Annuur.lI

l.Naneorrhet.ndenneconpary/hh/As€ncy......

2. Ctetal5 of Earnest depostt Rs, 1q@0/-

Date............................,,................ .

Nam. ofrhe Bdnl & 8ran.h.

3. Rates pe. pe6oh per oonth (3 houE ercludins V2 hour tunch) it

k....................,.,......torlnterm€diateandRs................,,..........1orGraduat..

Da lv wape rat.lNotle$than
n n mumwasesasper MWA,1943

Efrploye/s Prdld€nl Fund as p€r

aPPlicable .ates.

Emplovees Stat€ r^surance a! per

GsTtab ty as por rppi.able rates

Anyotherstaturory or l€Bal liability

Contra.toG Admn/5eryic€ charaE

TorJ lcorunn l to 5.bove)

5 snature ol authorned oeBon:

tull Name... ...... ....... ...............

Office Seal. . . . ...... .... .

If-
--l



'Rares quoted rhould be equ.ltoor morethan th€ minimum wages prcscribed under

Minimum wages A.t, 19'A.s.ppli..bl. in GurugEm.

"ContEcto/sAdminii.arioh/seryie char*es cannot b€ "NlL" of 2.ro".


