
rr*#r#*FilTrrr
of lndia lncome Tax DePartment

nerl;il 3rrqisT }qT.r, 3lr{rfi-{ trf,f, dE.r.F. - 124001

of lncome-tax, kar Bhawan, Rohtak - 124001

The Pr. Chief issioner of lncome Tax,

Aayakar Bhawan, Sector - 17E,

O/o Pr.

To,

Chandigarh

f,Tfi"'* (n

Sir,

Up
Ro

Dated: 05.04.2019
F.No. PR.CIT/RTK 12018-1

C lrt at -*-q
[Kind Atten DCIT(HO)(ADMN ) ]

Sub: ing of Tender of Record management at Aayakar Bhawan,

- rgg- 
***r!r.*rr****r!r.

ln this connection, have been directed to state that this office proposes to invite

quotations/tender for management of Aayakar Bhawan Rohtak office. As per

it is necessary to upload the same to the web-site of GBDTguidelines of our

NWR, Chandigarh. lt is erefore, requested to kindly upload this notice and its enclosures

as early as possible.

Yours faithfullY,

nt
(Rattan #nl^,,-Y

lncome Tax Officer, (Hq.)(Admn.)
O/o Pr. Commissioner of lncome Tax,

Rohtak.
Encl: - As above.



Datei-534 2019

FN" PR.CIT/RT\tN1::!.

To,

6r*rq
O/o Pr. Clmmis

The Pr. Chief Co of lncome Tax,

Sector - 178,

r [ro, P:.ll,,^ cl* **! )
[Kind Atten: DCIT(HO)(ADMN') ]

Sub: U ding of Tender of Record management at Aayakar Bhawan'

k - reg-
*"*****,.'(***,.

trr{.r S{.F',R 3Tr{rfi-{ rdilrrr

niot,no," lncome Tax DePartment

,-r** ryTd, 3Tr*5{ erra drra '124001

of lncome-tax, Aayakar Bhawan' Rohtak:1?1901

havebeendirectedtostatethatthisofficeproposestoinvite

:rd management of Aayakar Bhawan Rohtak office' As per

r ^r)nT

".,,,';t;;;;'r 
t upload the same to the web-site of CBDT

erefore, requested to kindly upload this notice and its enclosures

Sir,

Aayakar Bhawan'
Chandigarh

ln this connection,

quotations/tender for

guidelines of our dePa

NWR, Chandigarh' lt is

as earlY as Possible'

Encl: 'As above'

Yours faithfullY'

o'?J-),-^A
(Rattan Singh Kaushik)

tncori'e ta* Officer' (Hq )(Admn)

oi;';; C;missioner of lncome Tax'

Rohtak



flrfd {rfifi'R 3nr{rfi-{ frrrFr
t of lndia lncome Tax Department

stnfr 3{r{rfiT ryfr, gr{r5T ffifr {tfilfi - 1Z4OO1
O/o Pr. Com issioner of lncome-tax, Bhawan, Rohtak - 124OO,l

F.No. PR.CIT/RTK I2O1 9t>L'

Civil Lines Rohtak - 124001

lnterested part are requested .to send their quotation (in the sealed envelope)to
the lncome Tax Officer, )(Admn.)' Room No.103, 1st Froor, o/o pr. commissioner of rncome

PUBLIC NOTICE

. Quotations are

Opposite Man Sarovar p

Tax, Aayakar Bhawan,

received by the prescri

The Additional Commissi

all tenders/q uotations

05.01i.2019

for office Record Management service at Aayakar Bhawan,

ite Man Sarovar Park, civil Lines, Rohtak- 124001. The quotations
time by 29.04.2019 & wiil be opened on 30.04.201g at 05:00 p.M.

of lncome Tax, Rohtak reserves the right to accept or reject any or
assigning any reason thereof. Description of items in this regard

are enclosed as Annexu A and terms and conditions as Annexure_ B

The interested rties can also download this tender notice from
website.

,.**{)ur(k&^dy
lncome Tax Officer, (Hq.)(Admn.)

O/o Pr. Commissioner of lncome Tax,
Rohtak.

Copy to: Notice board & http ://www. i n cometaxchandioarh. orq/ to u proad i n website
and ADGIT (Systems) - 4, Bhawan, Sector-3, Vaishali, Ghaziabad .

Dated:



Form -10

Scope of work

indexing, envenomlzation, transportation with city limits)

l5



Minimum Billinq Charqes. iLanv.

Minimum Billinq Charqes, if anv

MinimLrm Billino Charqes' if anY

PhotqcoPv charoes

Minirnum Billinq Charoes' if anv

Reference/Audit facilitv (at archive center)

Permanent Retrieval charqes

Document lnsertion Charqes

Replacement of Cartoons (Per Cadoons\



At ST Premises
Document scanninq (Per Paqe)

A4 & leqal Paqes

Larqer than A3 Paqe

lndexino charoes ( Per field)

Pricinq Review if anv?

dePartT:11',^^

The agreement to 
-provide record ,rnag"*"nt service, will be in effect for a

minimum period of'li";;tir. n"rr"*;;,ili ho*"r"', be applicable based on



Annexure - "8'

Terms & Conditions

Section 'l
(RFP)

ENT INTRODUCTION

,o,,".*'onofassessmentandotherrecordspertainingtotheirassessees
trative iecords, which are not subject to disclosure to third parties in 

liew

nscontainedinsectionl33oftheincometaxAct.Thechargeintendsto

rivityofstoring,andretrieval(RecordManagement)ofnon-currentRecords

providingthefacilityofCentralizedRecordsStorageCenters(Records

vithinwarehouselocatedinRohtakornearbyRohtakfromwhereservicemay

inancialbidsareinvitedfromServiceProvidersonopentenderbasis,having

ouseswithinfrastructureformeetingtheoperational,administrativeand

ofaRecordStorageCentre(hereinafterreferredtoasRSC)withinRohtak

uidersshouldensuresafeandSecureupkeepofthenon-currentrecordin

incomputerizedsystem,retrievalofrecordsinelectronicformorsupplyof

scannedcopies,asandwhendemandedbyanyoffice.RSCshouldinclude

control,CCTV,FM/ScanningMachines'photocopiers'RackingSystem'

cartons/Documents using bar coding system, transportation and

the identified non-current records for storing/retrieval

RE

shallbestrictlyfollowed.TechnicalandFinancialbidshavetobesubmitted

not be accePted bY the Charge'

alserviceProvider/ServiceProvidershastonecessarilyfulfilltheeligibility

outsource the

presentlylocatedinAayakarBhawan,CivilLineRoad,opp.ManSarovarheld as its

Park, Rohtak -1 4001.

RFPistoinviteproposalsfromexperiencedServiceProvidersofreputeand

REQUEST FOR

RECORD

The offices are

and other

the legal

The purPose of

credentials for

Management) /

be offered in

Technical and

securitY needs

City

The Service

good cond

original

e-mail,

Software for

Manpower for

Two Bid SYs

separatelY.

Joint bids will

Each i

Stage - 1 T

criteria st andthetermsoftwobidsystemshouldbestrictlyadheredto.TheService

Providers have to go through three stages of process viz'

:hnicalAssessmentbasedoneligibilitycriteriaanddocumentsubmitted.

Stage - 2 ing of the Financiat Bid'

havetoqualifyinStagel,tobeeligibleforconsiderationforstage-2'Service



Sealed
Management"
for Record
the toP "T fo.t

O/o Pr.
and contact

in the following Two EnveloPes:

Bid Details

no Technical bid should be super scribed "Technical Bid for Record

, p! c o n t a i n i n s F i n a #'i eig' i" J.q : : -'1, n:: fP"" : ; : lH:J:ttJ:lpe containlng Flnansro' :lY-^'','-"^1'.',,I1^-lL,.'r,ol.ne suoer scribed on
. Both the envelops st''outO be kept in one envelope super scl

rd Management" aoiiessed to thL lncomllax officer' (Hq XAdmn')'

f rncome Tax, Ronta;;il indicating service providers address

ot ns. 5qP90'

gffiilitvand

dou@

*" f*.@!!LEEg
Fr'.anc'al bids shalt

be oPened after
evaluation of

Technical Bids.

ot Rs. SOO.

@nformation

ffiancial Bid



Section 'll

Collection

The Service

bound

boxes and i

connection. T

instructions of

requests in

be Packed ei

of collection'

The Service P

bar code

every content

the records

files/fotders

pickuP. Ther

inventory. B

The Service

from the offi

Provider

during

STORAGE

lerwillvisitdifferentofficesoftheChargeforcollectionofnon-current

in physical from ie files and folders "tt,-lt*^tll::::.:.T:J:iiJ;Ln physical trom I'e' 
l"::;,-;,,; reouirement includes the packing of

which will be decided mutually' The req

q of contents, seatrng of boxes and all oilrer 
-1orf:i^:r,:tT],,.nt";lrtt;

U;,::T::l;",;'; '"*"" 
co*ection on speciric authoritv or

offices of the charse rhe details ' o:*"1'1t::::"1"TtJ:*:::;

::I T: :::::, # ;l 
:{ :: s j: H :"J i ::,,1:: i:',','^: iX 

"
assessees wise or assessment year wtsr

luio", will arranse and catalosue the records ':'^::":::e 
inventorv usins

ology.Barcodesaretobesecurelyfixedoneachcartoonanditseachand

cpreventanylossduringstorageorremoval/retrieval.Acknowledgementsof

vingthenumberofcartoons/containerswithdescriptionandnumberof

;'ineachbox/containeraretobegiventotheconcernedofficeatthetimeof

lfter,theServiceProvidershallgivethesoftcopyandhardcopyoflistof

coding should be tampered/water-proof '

roviderwillarrangeliftingofnon.currentrecords,asprovidedbytheCharge'

epremisesbytheiro*n.,,n.,ortfacilityforstorageatRSC.TheService
complywiththelocaltraffic,health,,,t"tyandotherlegislativerequirements

The

shared

The buildi

a three

speciallY

drainage

No

ProviderwillprovideRSCsatisfyingthefollowingminimumrequirementson

for the Charge' --r ^^hcrrr rr:tion oreferably or

il:::il"r,o,."n" facility shourd be a permanent construction preferablv on

printh with ncc/strons ano co'ros'l ::''::T'.::'::: IrJ"r'rllr3;
,:'t:;:;;;;'"'" records rrom rire' then' dust and havins proper

vision.

fromwaterpipessprinklers,mechanicalinstallations,roots,drainsoranyother

scoPE oF woRt[



.,ource of water i

.itorage facilities

allowed the

based/biometrics

material entering

CCTV monitoring

;S.

st be locked arrd guarded 24x7' No unauthorized personnel can be

to the cartoons/records at any time. Access be controlled by card

^^nal and

:.ff';.;";";;; a record kept on resister or personnel and

lnd leaving the secured area'

of the area with recording for minimum two weeks is essential'

,lj[ffi";; ; ararm system, Fire Extinguishers, including modular

accordance with relevant local standards should exist The Service

rould be adequately trained in handting fire equipments'

mustconfirmthatPestandRodentControlTermitetreatmentsarecarried

re storage space for a pest free environment'

storage must be constructed in accordan* *'" ':,"^1j"::^l:."::::H1orage must uE L'ur 'e ' lence of legal ownership or lease

are required to clemonstrate/provide evtc

with approved site/building plan'

ler should have ESIC ' PF registration and hold labor License'

rs ?S p€t following specifications'

: 5 ply die-cut bottom minimum size 42,,trn:] 
^:.',:.t:;^,; ::"tJ:]il

a

a Fire Protection

extinguishers, i

Provider's staff

. Service

out regularlY in

r The Building

Service

of the storage

The Service

The storage

airborne

Carton design

corresPonding

proPerties: T

The Service

Charge tn

legislation'

The charges

any time.

The Serv

vouchers,

time (TAT)

authorized

PhotocoPies of
:,a","t.;;."''"0 

"t"nse 
should be furnished with the Tender

rons must be clust resistant with flaps or a lid forming a seal against

.il:,:Ti#li, with tuck _ in on the top or the width sides Board

minimum 1go GsM z4BF paper and rest 140 GSM 20BF>
,,rrant ronords Orinimum 1uu \:Dtvt .-u' t-"-' 

- t -L^'^^A an nnh-ctlt"rent records of

ider is required to operate the facility of storage on non-curr

^tance with local tegislative requirement in respect of health and safety

O,"rr"* law, fire safety law' relevant building codes'

epresentativereservestherighttoinspecttheRSCtoconfirmcomplianceat

ffirtakestoretrieveanddelivertherequestedcartons'files,
lgers,registersandanyotherdocumentswithinbelowspecified_Turnaround

ponreceiptofawrittenrequestintheformoffaxes'e-mailsorlettersfromthe

fficialsoftheCharge.Retrievalshallmeandeliverytotheofficepremises.

'Time (TAT)
r**nrunaflmeg4ffi"nilil
oLtivere!-DLlIe-!94



dav to

urancnes/courier'(24

x/e-mailAll requests DY

r"r"irlibY 12:oo noon will be

O-"fir"*O on the same daY to

il"rr- branches/courier' (A

*r*i.r, request files will be

"nturtrln"O 
at one time' For

r""r"it over & above this' the

O"'i*Liv will be on best effort

Urgent Retrievals

ffibv th".

6i.tg" rt tt''". tirn",..,,:l
IiJg"ning tn". task (with

REPORTS

The Service

requirement I

a) Total number

stored at RSC'

b) Total number a

c) Total number

The Service

kept in

access to

subiect to

Court, even

responsible

sealed

constitute a

deposit. An

The Service

their

is required to provide the office wise reports as per charge's

periodicity to the designated offices'

rddetailsofthecartonswithsizecontainingrecordsoftheoffice
being

detailsoftheoffice'scartonsretrieved(delivered)duringaperiod'

details of the office's cartons returned by the office'

ffiattherecordsareatalltimesinitspossessionshallbe
cartons and the Service Provider or any other persot tnt::i:1.:':::1:

:I,JJ ffi'*--r"llo box Discrosure or such reco.r-ds to third partv is

ihitions u/s 138 of the lncome Tax Act and also by decisiont 
:t]::::T::

:i:: ilffi ,.""*t'"^ Act' 2005' rhe service Provider shall take all the

necessarystepstoensurethattherecordsinitspossessionremaininl- .o^ard qhAll

:,Tffit;:"#;:te are handed over to it Anv breach in this resard shall

lidgroundforterminationofcontractforthwithadforfeitureoflnitialsecurity

ndertaking to this effect should be given in Form - 5'

ffi,,, software shourd be capabre of providing on line web-based access of

totheofficesformakingrequestforretrievalofDocumentsthroughthissystem.

ffipgradation/improvementinthesystem/proceSSeSwhich

B u l[T P roi ect R et ri ev al s



Charge Plans to

Charge intends

necessarY data

Rec0rds Management at its sole discretion'

facilitate such migration'

ffivailablewiththeServiceProvider'However,incase
useitspwnRMssysteminfuture,theServiceProvidershouldprovide

Upon comPletion

Charge, the

alongwith

such direction of cost.

Each Service

Bid so as to get

1. The Service

lndian

lncorPoration

2. The Service P

managing

Office/ Public

Service

practices

enclosed (F

There should

ln the last

average

service

years in

6. The

Rohtak (F

7. Title of I

Provider

should be

technical

8. The

nt o termination of contract bY the

liceProvidershallhandoverallthesealedcartoonsinitspossession,r+t.ih 7 davS O{

il:"ff:_1 ;"r;".ive orrices as directecl bv charse within 7 davs or

4.

5.

ffiefollowingquatificationcriteriaintheirTechnical
eligible for further evaluation'

rvider mav be a Government orsanization/PS U/P*'::l1t:::::t:Ii";

HJiffi';r: rhe Service provider shau submit the certiricate or

ro with the Technical Bid in respect of this recluirement'
^f -{nrinn 2l"ld)ng wltn Ine leulrrrreq' "'" "''-- '- -r ^..^a,rian^o in lndia of storing and

cvider should have minimum 3 years of experience in lndia

at least rhree establishments out of which t*: *::11::l':":""vernment

tor Scheduled I Banks/PSUs (Form 3) excluding Pilot Projects

should not be under a declaration of inelisibiritl t1r:"1:t1:,:::t::::il 
ti

['[J'l:il;; Authority A serr-decraration certiricate shourd be

r4)

ave been no damage to records at any facility due to fir (Form 4)

a iar

::";::H;"; the service provider strourd have achieved mtnimum

al financial turnover of minimum Rs'20 crores from their^::::t::;l",ti::

:r:}il::;;;;"r,ders sha, submit audited annuar account of arr three

ct of this requirement (Form 6)

Provider shoutd have space for exclusivell t"' 
::"^:::.::::'1":",:'ted 

in

ffiil;ro, *on,.*' And facility should be operated since 3 years

r acquired by the Service Providercn:':.,0",':::: :::f:: ifil;"s1,tll:::flt i;" work is not permitted ritle or space should be clear' and it

eefromanyencumbrances'ServiceProvidershouldcertifythatalllegal&

alities are completed for this storage space (Refer Form 7)'

Provider should have E'S'l'C'' P'F' regisitration and photocopies of valid



, egistrations and

9. jervice Provider

able to Produce

license should be

10. Storage areas

besides theft, bu

should be furnished with the Technical Bid'

certify that proper shops & Establishment licens:: 
:::::.::,': :::rl,y trrcrt Prvvvr v"-r' 

)f valid registrattons and

required by / the Charge' Photocoptes c

hed with the l'echnical Bid'

be insured against fire' flood' cyclone arnd other natural calamity

ry etc. and the Service Provider will bear the cost of such insurance'

insurance should be furnished with the Technical Bid'
-+^ -anr triit,PhotocoPies of

;:J; ;; ;,, andrso 27 oo1:2005 certirication ror data securitv

11 . The Service P

in Service 's name. (CoPies to be enclosed)'

a)

Service

Fifty Thousand

Rohtak PaYable

award of contr and execution of the agreement'

The EMD will

The Service

accePtance of

b) When the

specified time'

c) When the

given.

d) When the

prescribed. I

comPletion of process.

The Charge

maY at its

operational ncies

Bids once

lffiffiBidearnestmoney(EMD)ofRs.5o,o00/-(Rupees
ty), refundable, in the form of Demand Draft favor::::::lLlil,ll;
,]J:rlfi;il'wi* 

be rereased to succt--ssful service provider after

forfeited on account of one or more of the follc'wing reasons:

rviderwithdrawsormodifiestheofferafteropeningofbidbutbefore

Providerdoesnotexecutetheagreementifany,prescribedwithinthe

Provider does not deposit the security money after the work order is

;e Provider fails to commence the work as per work order within the time

caseofun-successfulserviceProviders'EMDwillbereleasedafter

ffirinvitingquotationsaSperschedule.Thecharge,
extendthisdeadlineforsubmissionofbidsduetoanyadministrativeor

ffi,asfinalandnomodificationwiltbepermitted.No
inthisregardwillbeentertained.NoServiceProvidershallbeallowedto^^-ofr rl Sarvice

withdraw n :#il:il;" for submission of bids. rn case of the successfur service



Provider, he will

earnest moneY in

Provider shall be

The charge shall

choose to

mentioned.

The Service P

attendance. T

representatives,

Any effort

evaluation,

Service

Charge's

The C

reject all

the

Service

as foreclosed'

be allowed to withdraw/back out from the bid commitments the bid

,heventualityshallbeforfeitedandallinterests/claimsofsuchService

ffithepresenceofServiceProvider,sRepresentativewho
l, at the time arrd date mentioned in bid document at the address

uidersrepresentativeswhoarepresentshallsignregisterevidencingtheir

col'rlffl€rcial bid shall be opened in the presence of Service Provider

who qualify as per the technical and other quatification criteria'

ffibiclstodeterminewhethertheyarecomplete,whetherany
rors have been mrade' whether required infornnation have been provrded as

rebiddocument,whetherdocumentshavebeenproperlysigned'and

The Charge

comPutational

underlined in

whether bids generallY in order'

The Charge reject the bid determined as not substantially responslve'

The Charge

constitute a

ranking of Service Provider'

waive any minor non-conformity or irregularity in a bid' which does not

'ialdeviation,providedsuchwaiverdoesnotprejudicetoaffecttherelative

Service Provider to influence the Charge in the Service

comparison or contract award decision may result in the

Provider's bid

rejection of the

s bid.

nwillbefinalandwithoutprejudiceandwillbebindingonallparties.

bid arrd annul the bidding process and

satanytimepriortoawardofcontract,withourttherebyincurringanyliabilityto

ServiceProviderorServiceProvidersoranyobligationtoinformtheaffected

vider or Service Providers of the ground for the Charge action'

'1



Charge before ;:1" ;:il::;ntn noti." rhe contract courd arso be renewed for

further terms mutuat consent'

TRAcr r -- r^aa ^ ^nniraet with the Charge'

vice Provider(s) shall be required to enter into a contract with

aSmaybespecifiedbytheCharge.Thecontractpapersshatlbefinalized

successfulserviceProviderswithregardtothetermsandconditionsand

rses,whichshallbemostlyinlinewithtendercriteria'termsandcondition
rrmeht. The contract will be valid for !!9 years unless terminated by the

. .o^orucd fot

;es whatsoever arising between the parties out of or in relation to the

and operation or 
"r"Jt 

of these Tender Documents 
::t:"::: 

thereof

ablv. the

:::ffit;T:il:l:'' the parties are not abre to sorve them amicabrv' the

,ettledbyarbitrationinaccordancewiththeapplicablelndianLaws,andthe

pursuancethereofshallbebindingontheparties.TheArbitrator/sshallgive

lrd. Any appeal will be subject to the exclusive iurisdiction of Courts'

rovidershallcontinueworkundertheco,ntractduringthearbitration

essotherwisedirectedinwritingbytheChargeorunlessthematterissuch

rnnotpossiblybecontinueduntilthedecisionofthearbitratorortheumpire,
ybeobtained.TheVenueofthearbitrationshallbejurisdictionalCoutts.

t-he successful

within such Period

in discussion with

other relevant

of the tender

All disPutes or

construction'

shall be settled

same shall be

award made in

a reasoned

The Service

proceedings

that the work

as the case

The Service

under the

The C

evaluation

Service

above.

OnlY the

financial

Providers

ffin/sub-let,inwholeorinpart,itsobligationstoperform
act, except with the Charge prior written consent'

BID EvALUAI tunr urrt t '-'''^ "L:''r^ ohall earrV out all the entire

shall constitute a purchase committee' which shall carry

'ocess.ThePCwouldevaluateonthebasisofdocumentssubmittedbythe

idersastowhethertheirtechnicalproposalsfutlymeettheparametersgiven

ffiswhomeetthetechnicalevaluationparameterswiltqualifyforthe
aluationprocess.TheFinancialproposalsoftechnicallyshortlistedService

illbeopened.TheServiceProviderwhosebidhasbeendeterminedasthe



,lowest final financi

Payment will

transPortation'

person of the

to the Pr. CIT'

The successful

estimated total

Rs. 15,000/-'

accordinglY'

The Service

of its bid'

costs, rega

The Service

information

resPonsive

quote (i.e' L1) shall be awarded the proiect'

'Y DEPoSlr r n"^ranraa edtrivalent to 5% of the

ervice provider should deposit Bank Guarantee equivalent

red cost plus annual recurrins cost subiec:::#:ilfiff::il:ili
ffi::iI,il::1"raily, and Bank suarantee amount wil be decided

!E
lvidershaltbearallthecostsassociatedwiththepreparationandsubmission

theTenderingAuthorityinnocase,willberesponsibleorliablefortheseaqs

of conduct or outcome of bidding process'

may result i rejection of the bid'

Financial

Bidding

between

preceder

The am

is expected to examine all the irrstructroni 
lll]^'LT,],.'ll

i:"ff'o;ilt::'h;; ;;";'oo'ng documents submitted shourd be

, resibre and without anv strikeffrrouonrcl::::,:: 
":':T.t"^l':::'i:,tl:,i::,'::"iliJ''::;:[ffi:;"; suumission or a bid not substantive

thebiddingdocunnentineveryrespectwillbeattheServiceProvidersriskand

)N oF ERRORS 1:-rr" '^cn/\ne'ive will be checked by the

Js to be determined to be substantially responsi::^-l^:

nority/BidEvaluationcommitteeforanyerrors.lfthereisanydiscrepancy

lquotedratesinfiguresandthequotedratesinwords,therateinwordswilltake

. Arithmetic errors witl be rectified on the following basis'

t stated in the financial bid (Form 10 ) w*l be adjusted by the bidding authority in

lwiththeabove-mentionedpointforthecorrectionoftheerrorsand,shallbe

asbindingupontheServiceProvider'lftheServiceProviderdoesnotaccept

edamountofthebid,thebidwillberejectedarrdtheEMDwillbeforfeited.

releasedonmonthty/quarterlybasisaftersuccessfulcollection,
rge, retrievat of physical records as per certification :'lt: 

authorized

;rnedoffice.TheServiceProvidershallraiseamonthlyinvoiceaddress



b)

c)

At anY time Prior

any reason

prosPective

bidding

All amendments

Providers.

ln order to allow

the

extend the

AUDIT

The sYstem

including:

. Records added

Records

Failed

Tracking of

destination

Based on

statistics and

The sYstem

users will

trials are

T

mentioned

OrdinarY

ffif the bids, the Tendering Authority may, for

initiative or in response to the clarification request"O 01,:

, modify, change, incorporate or delete certain conditions in the

on our website and shall be binding on all the Service

. Access to an audit trial will require approval of the Charge'

submission of the bids'

on audit trial of all relevant events and actions performed

i per daY/week/fortni ghUmonth

'ized access or disapproved record on the basis of quality etc'

;ff";r;; oo"r*"nt couectecr from the source to the final-

rls, the system is expected to provide extensive options to retrieve

harts and rePorts'

audit trial records from being modified or deleted by any person and

d tn all

Service-Providers reasonable time to take into consideration

'inq their bids the Tendering Authority' as its discretion' may

:il ffi;;; ;;;, tra, rt wi, be crearry communicated to arr

have access to the audit trials' under which circumstances these

a

a

a

PENALTIES
,T) to be maintained at all the time else will attract penalty as

on its

while

audit

USETS

EppiGat',"" PenaltY

T@sorthe
of totat retrievals in

Eppi[Ation condition

ffiamonth

a month as Per TAT'



U rgent Retrievals annlication Henatty

Fpplicatio r Condil
i As above

) not adhered I ^'qvv'Y

be considered I
I

----Retrievals

to in 1 daY

as ordinarl

which al

TAT- wil

Retrievi

lr fails to provide services as per requirement of the charge shall

erremediesunderthecontractforfeitthelnitialsecurityDeposit

ddl. ClT, Rohtak will be final authority to ascertarn the veracity of

: Service Provider'

ision of contract, the Service Provider shall not be liable for

rity Deposit or termination for default' if and to the extent that' its

other failure to perform its obligations under the contract is the

l Majeure'

in 
^r 

rr nrooosal should be in accordance with the terms as specified

]t IINATED DAM4GES

ln case the Servt'

without Prejudice

either in Part or f

anY reason Provi

Notwithstanding

forfeiture of its I

delaY in Perforr

result of an eve

Atlthe Prices n

in bidding doct

for a Period of

;e Provic

to its otl

rll. The I

led bY tl"

the Pro

ritial sec

lance ol

lt ot For(

,LlDlTY

ments. F

180 calet

the Prices and other terr

ar daYs from the date of

ns and conditions of this proposal are varru

opening of the Bids



SECTION.I

BID FORMATS

ffiervice providers company's Letter Head)

(Letter to be

To,

Date:.

No. 1

Man

Officer, (Ha.XAdmn')
rioner of lncome Tax'

. i'irtoot, AaYakar Bhawan'

:var Park, Civil Lines'

Sir,

We submit
enter into and

We
execution of

We
Charge maY

We have
process of

We certifY
are liable to
stage of the

1 1

that
all bid.

Bids for Records Management

the terms and conditions in the tender document including the

orovided about the firm and the documents enclosed are'correct and we

in case any informa'ii"" "".i"i.eO 
ttrerein-aie to,nO to be false at any

Yours faithfullY'

Siqnature & Seal:

Uime & Designation:

umentherewith.tfourbidforthe.abovetobisaccepted,weundertaketo
ur cost, when cailed ,p". ov ir.," charge i;;";;, t contract/agreement'

ourbidisaccepted,Wearetobejointlyandseverallyresponsibleforthe

charge is not bound to accept the lowest or any bid received' and the

Address:
Contact No.:

bid



Date:......

To,
Officer, (HO'XAdmn')
i,ioner of lncome lax'

"iliFioot, AaYakar Bhawan'

rvar Park, Civil Lines'

The
O/o
Roc

i:"frE*t:n"I-oirwitingquotationsot^1"]:':;=^lti""Jr"eetings&submit

#,ii;"l.;;; ii15;?J?,:':l;J;;&.ssinsabovesaidcomPanY in

technical &

tender.
Thank You'

Authorized

<ComPanY

Seal

<Designation>
<Service Proilider's Name>

& Date>



;;".;; of varid asreements as documentary evidence for above

"Service
mentioned

Date:

Place:

Signature of

eurrent volume
of records
stored (in Cft')

years
served

Narne of the Govt'
Oiti. 

"tt 
n ati o n a I ize d/ S

Jrl"orr"O Banks/PSU
ior whom the Service

Provider is Providing
Record Storage



Ref:

To,

Form 4 - Self Declaration

Officer, (HO'XAdmn')
:ion€I of lncome tax'

"ilirioor, Aayakar Bhawan'

rvar Park, Civil Lines'

Date:

ln resPonse to,

-).

Zi[was not
period of time'

l/we further

Name of the

Signature:

Seal of the

have been no damage to records at any of our facility due to FIRE'

;,=J fi ;'i;d68-ih-at ou r f T: :l
f H'11H. ir Ji'' f " 9 1::li:;.?' 

o

i#Yiliilor for a Particular



Date:

To,

The I

This is to

orovide, if I am a'

document. lalso
factors involved
of the contract'

abide bY the

Signature:

Name:

Officer, (Ha.XAdmn')
rioner of lncome Tax'

any reservations'

O/o
iliFroot, AaYakar Bhawan'

opp Park Civil Lines,

CERTIFICATE

fi ][::-:T,3i;:'silil1i"-?,t',['ifiif,i]fiis#htil,,r ine wort<, are in conformtty wlln rrrE '""1]r"in.iusive of all the cost

,t;"".'*'il[?J;:,:::"*S:1il:::".",JJ"ilH;;"toutinttreconditions

of "confidentially and disclosure" clause and undertake that I will

Designation:-

Seal:



1.
2.

Note:
The Service
The Service
turnover from

Signature:

Name:

submit copies of l'']tff,i:;,"3[X:fff:lli,* confirmins the annuar

submit a certificate t

"i"*i."t 
mentioned'

Designation:



Name of the

Address of

Owned/Leased P

Record Storage

Note: Service

lvlar[\'/N in allthe
E:vaf aOifrty-ot tne following

@reBuilding

*'th ffii-r9[fry99!9

Name:

Designation:

tax receiPt'



Name of the

trlta* V/N ontY in

rr-stori@lil,",i,l,"
ne Tax/PSU/NationaE-xoerience of at

records for Govt'

6"vs aggregate-sp€ce of at approx'

r ti*r"g"nltords tocated in Rohtak

10,000 sq. feet

rnoGr ln the last thtree financial^-

-;;iio, records storage servrces

[i;;nse-and st]op and

ffithesource
SOauUase rn House lT Server

Form - 3

Form-  -
Form - 4
f-orm - /

Signature:

Name:

Designation:

Seal:



Price schedule

The Service Prc

Form - 9 Financial Bid Format

the proposed Record Storage and Management System:

:r should quote prices as per following schedule (Amount in Rs')

rhe ltem
Rate

Sr.
No.

Name c

ces' arranging'
>n of non-current rec

ffi: 'uli;;ins, oata entry into the-system'

[Jii['i l.ti r tr"u oi n gl too u r ch a rg es' pa cki n g

; and onetime cost ot'J''ion "t 
p-"t size and quantity

Rate Per
CFT

1. tnitial F

Collecti
segregi
transPc
charge
(speql

ffi;;st-(per carto-n Per month:

nJcost inctudes stoiabl crrarges including all

.,jnce charges ui,. 
"ti".t,icity, 

lecurity, teleohone'

, *, * "nryI"r 
s"-eJii;iloi';; "' 

;i"ii orr 
"o 

I 

" 
nr e

2. Recur
Recurt
mainte
statior

3 Cost t

Ordini
and rt
Emerr
and rt

a

a

r::il:"'":lffiffi;;;Lrs to oe de[vered to offices

.Lri".iiii1s mentioned in RFP

rencv retrieval within iitg'911ue delivered to Offices

collectino as mer-ri-to-neo tn xrr
If retrievat (Per file)

rrv retrieval within Zi t"'ours to be detivered to Offices

"Lri"Jti.L;s 
mentioned in RFP

rency retrieval within; li:t:::te delivered to offices

4. Cost
Ordir
and r

Emet
and t

a

\'
=pe!- 

P*:ili'
orne Particles

with

loard

LantitY

ns at

lof
lted

5 Prici Ot Escatattur

[ons must be dust resistant with flaps or a lid forming a

-:t"ff'1":::ut 
bottom minimum size 42 cnrs x 32 t

3 ply die cut top lid with tuck - in on the top of th

minimumlEoGSM24BFpaperandrestl4oGSM20t

rould be inclusive of all taxes of Service Tax'

luantities are only for calculation of L1 Service Provider

nding upon Charges actual requirement'

)ost of (ltems S' Nos' 1+3+4)+(ltems at Sr' No' 2x1i

Sr' No' 2x Sr' No' 5 x SYears)

>ove formula wiil be used only to decide L1 Senuice Pro

re actual payments will be the Charge on pro clata basit

e Provider on unit basis'

seal against air b

i cms x 26 cms

e width sides' E

3F

s) and actual qu

I months) + (iten

vider. After awar(

5 as Per rates qut

4.
NOTE:
The storage ca

as per followint
Garton desiqt

corresPonding

proPerties:To

Price quoted t

Altthe above

maY varY deP

L1 = Total

5,

6.

The i

the contract

by the Servi

Signature: -
Name:-
Designatior
Seal:-

tI


